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We can use agency benchmarks in Madison Measures and our new Neighborhood Indicators 
program to gauge how well the City of Madison is providing services to our residents. These two 
packages provide us with a valuable perspective through various performance data, trends and 
numeric indicators. But, sometimes you only know you’re doing a good job when you ask people 
how they feel. 
 
Because of this, the City has partnered with the UW’s Survey Center to conduct three annual 
resident satisfaction surveys. This is the first year we have summarized the results of such a survey 
and included it with my budget recommendations to the Common Council. 
 
The objective of the survey is to determine the level of satisfaction and sense of importance that 
Madison residents have toward various City services. This information can be used to guide 
resource allocations and seek service improvements. 
 
The results summarized here are from the first deployment of our survey in the fall of 2008. We 
recently deployed our second annual survey. A summary of those results will be available early next 
year. This will give us a better idea of where we have made progress and where we may still need to 
make improvements 

 







































































Category Open-Ended Response 
Multiple Topics Even though excellent police/fire services are most important, I’ve not had 

personal experience with either of these, can't judge. On the other hand, 
the fact I’ve not had personal experience with either fire or police services 
probably says our fire & police departments are doing their jobs well 

Multiple Topics The city does not use its finances very efficiently- could us tightening. Lake 
quality should be a major priority tied in with more responsible land use. 
Lets not always look at the short-term dollars. 

Multiple Topics Can't find what I need to find on the website especially concerning dates of 
pickup for leaf & brush collections. concerns about unsolved crimes as 
well. The chemical taste to the water. Could street repairs around schools 
be done in the summer rather than when the schools are in session. It 
makes it more dangerous for children when there is construction in a 
school zone. about making voting more handicap accessible. 

Multiple Topics the metro system should focus more on frequency/ longer hours along the 
main arteries. People within safe-walking residential neighborhoods  may 
be able to walk further distances to the arterial routes. 

Multiple Topics Sidewalks are not in the best condition not even when walking. The 
drinking water is not good tasting. 

Multiple Topics Would like to see more street paving- fewer road humps (a complete 
waste of money) dangerous road obstacles being passed off as a traffic 
calming devices. More lanes for traffic. More automated traffic signals 
overpasses at intersections on stoughton, and verona roads would save 
time, gas, patience and pollution, probably a hundred gallons a day. Could 
use mores police action on troublemakers. 

Multiple Topics One of our grandchildren was here during the last week of August. We 
could not use lakes due to pollution. She can use Lake Michigan most any 
time as she lives in Chicago. hurray to the snow plow operators who hand 
shoveled our driveway entrance after the plows pushed at 6 ft into the 
driveway. We are senior citizens. [R wrote "high' and drew a arrow pointing 
to 6 ft 

Multiple Topics Madison metro is a sink hole (rut hole) where too much of our money 
down. 

Multiple Topics Snow plowing in this city needs a lot of improvement. As a winter state 
snow should not come as a surprise, and a system of constant plowing as 
it snows has to be done. not waiting 4 hours until after a storm is over. 
Minnesota can do it effectively. Why can't we? The roads also tend to have 
a lot of damage. The city does provide a lot of nice amenities and fairs like 
the Fete du Marquette. I also like the independent theatres like Broom St 
Theatre. 

Multiple Topics Our lawn usually gets torn up during leaf collection because the utility 
vehicles drive over the curb when the lawn is wet to scoop up the leaves 
the quality of snow plowing is often poor enough that we all worry about 
our cars being damaged by the deep ruts in our road. Overall, the quality 
of Madison snowplowing is fairly poor when compared to other cities in 
Wisconsin that receive as much or more snow. police do and excellent job 
- there just are not enough of them to deal with issues our city now faces. 
Thank you 



Category Open-Ended Response 
Multiple Topics Stop wasting money on sister city program. Focus on basics before the 

visionary programs. Realize that every time you push to "fix" one 
neighborhood you push the problem to a new neighborhood. Some people 
don't want to change their lives and they simply move to stay the way they 
are- problems move - they don't get solved. 

Multiple Topics Don't care for all these high rise expensive condos. Madison is losing its 
uniqueness as a not too metropolitan city. We don't like living on top of 
each other. Our lakes are one crowning glory. We have to clean them up. 
Most services are wonderful. I love this town/city. 

Multiple Topics Need to reduce crime. Need to clean up lakes. Need to redo bus routes. 
Sell transfer points.  

Multiple Topics bus service should be limited to 6am-9am,4pm-700pm & one run from 
East town & west town at 10pm, closing time rather than catering to a 
handful of merchants who want employees at odd times throughout the 
day & refuse to provide them with more than 4-5 hours of work a day. 
recycling-should pick up yard waste. There are too many elderly people 
who can't carry really to "yard waste drop off points'. snow plowing- the 
managers just don't get it & never have Drinking water - should be #1 
priority for health reasons land use &planning- influence of developers 
needs to be limited libraries- declining availability of printed materials 
hasn't been offset by acquisition of skills & equipment needed for 'internet 
librarians". 

Multiple Topics get some conservatives to run the city get rid of the liberals who want to 
raise taxes privatize all schools. Build more jails. give out more tickets  

Multiple Topics Fire dept is a huge waster of tax dollars. Cushy jobs where they get paid to 
east and sleep. Then they go out and "cruise" State st, wasting time, gas, 
and unnecessary miles on equipment, all while getting paid for it * Solution 
[solution underlined} At least 50% of fire dept should be made up of 
volunteers, just like most surrounding communities in Dane co! there are 
many well qualified person Madison who would want serve also, 
volunteers should get priority for full time positions. 

Multiple Topics transportation? Although some intersections get a little hairy when making 
left turns, as on-coming traffic is, on occasion not visible-due to visibility 
blockage when on coming cars are in the intended left turn lane. The water 
is salty-& has a fishy taste & smell. Is there an opportunity for 
impoverished bus riders to receive some sort of voucher to purchase a 
year long or month long bus pass? There may be a way that I've not heard 
of -as I am new to the area. Although I've had conversation with an 
individual (single parent of 4) who had not a way to pay for a pass & could 
only afford individual trips-due to day-to-day bills, feeding four mouths + 
her own. I'm concerned about the proposed increase on bus fairs for 
people in this situation. Knowing a pass is more cost-effective, this 
individual wants one & knows she is spending more on her daily commute, 
she can't drop the required amount at one time. Thanks for your time. 

Park Maintenance Would like monitoring of city parks used by dogs at times not allowed by 
city law - Lucia Crest Park 

Park Maintenance We love all the parks here--public outdoor recreation is so important in our 
increasingly private & indoor world.  



Category Open-Ended Response 
Parking I feel the parking spaces & fines around the University is outrageous! 

There are a lot of workers whose jobs are within the campus area having 
to move your car every 2 hrs is crazy. Also, the price to get a parking 
permit is through the roof! Parking for state & campus employers should 
be free! As we need parking, ramps that aren't charging an arm & leg. 
Thank you! 

Police Department Citizens of Madison know that crimes and violence are on the increase in 
the city. This is not New York or Chicago. people should not have to resort 
to carrying weapons in  order to defend themselves after dark. The police 
department should allocate mores resources toward the reduction of the 
crimes and violence instead of denying that they are a growing  problem. 

Police Department I am disappointed in the police service in Madison. I used to live on Park 
Edge drive & there were more than a dozen home invasions/ burglaries in 
the span of 2 months. Little was done & it seemed there is a lackadaisical 
attitude on the polices be half in increasing enforcement. A terrible first 
impression of Madison. 

Police Department Our police dept leaders need to be more open and honest, especially 
when mistakes are made within the department. They certainly have room 
for improvement. 

Police Department We need whatever it takes for the police to help make all [all underlined] 
as safe as possible. 

Police Department Crime is a major problem! We need more police patrols and preventive 
measures on small problems involving teenage trouble makers to prevent 
future major problems. Take an example from New York City! 

Police Department The cops are useless  target the wrong individuals, more worried about 
meeting quotas than solving legitimate crimes. 

Police Department Given the recent spike in muggings and assaults in the campus area . an 
increased police force in the high risk areas would be a great 
improvement. 

Police Department Cops should spend much more time keeping people safe (especially 
downtown) and less time pulling over speeders 

Police Department I would like to see Police officers on the streets to enforce speeding, 
irrational driving, inattentive driving, drivers who do not signal until they are 
turning, drivers talking on cell phones, young drivers  w/too many in car, 
older drivers, who shouldn't be driving (both hazardous to other drivers), 
drunk drivers, driver who drive too slow and cause frustration. need more 
revenue to provide more police officers. chief wray doing an excellent job 
w/resources available. 

Police Department I'm very unimpressed with Madison Police department. I called for help 
when a group of teenagers threw a handful of rocks at my car while I was 
driving. I was hit in the face with a rock and nearly caused an accident. 
The police never came. I'm under the impression that you have to be half 
dead to get help. But then they don't even respond to 911 calls. Its not a 
safe feeling. 

Police Department Police are spread too thin. they can not 1.addres "minor" infractions which 
I feel could nip juvenile crime in the bud. 2. slow down traffic- everywhere 
you drive in Madison traffic is a minimum of 10 mph over speed limit-- 
more likely 15! Especially University Drive/ Mineral Pt/ Gammon Rd / 
Midvale/and beltline is 15mph ++! [spelling - slow down traffic] 



Category Open-Ended Response 
Quality of Life Madison is a great place to live and work. I think the city gov't does what is 

needs to maintain the quality of living we have come to expect. it's our 
state capital and should represent high quality 

Quality of Life madison should be rated the best city in the US once again. I love Mad 
city! 

Quality of Life madison is getting better now. I love this city. 
Quality of Life This is an exceptional location to live. Culturally, aesthetically and as a 

recipient of your many services and Madison is first class. 
Recycling Collection I wish the recycling service collected ore items, like plastic tubs, etc. the 

condition of the streets (potholes, etc) is very poor around here. 
Recycling Collection Need recycling every week! 
Regional Cooperation Need to work with surrounding communities to  1 - Reduce 1 person 

car/vehicle commuters. Mass transit. 2 - Bike lanes on county roads!!! 3 - 
Consider user fees for those outside the city. Especially those towns who 
advertise lower property taxes @ the expense of us in the city! thanks 

Schools and Education Why nothing here re the school system? 
Snow Plowing Many side streets are in very poor condition, Also, snow plowing is in very 

poor existence on these streets. People do have to use these side streets 
to get to work along with the main streets. 

Snow Plowing Extremely poor snow-plowing - roads became like plowed fields in winter- 
frozen ruts - need to plow to pavement- instead of only plowing after 
certain " of accumulation. 

Snow Plowing Snowplowing a travesty. Side streets are snow packed, rutted, and icy all 
winter because of the city's delay in plowing side streets The city should 
be required to provide bare streets- just as homeowners are required to 
maintain bare sidewalks. Furthermore, the plows when they do appear, 
dump giant mounds of frozen, icy snow across our driveway because this 
occurs after the snows have been packed down by traffic, these blocks of 
plowed are too heavy to be moved by had shovel- especially by senior 
citizens./  

Snow Plowing Sidewalks are never plowed in the winter. 
Snow Plowing The snowplowing on our street was horrible last year. 
Snow Plowing Plowing and salt or sanding is extremely hazardous! Thick ice & snow 

accumulates and for the amount of TAXES paid by myself and neighbors it 
is not excusable. I understand main streets need immediate care - but not 
to wait days for any plowing - not just a quick light pass through. The city 
fines people for not having sidewalks cleared - well we have no sidewalk-- 
so walking a pet is extremely dangerous on our street. Please help 
improve this situation. 

Snow Plowing Our street does not always get plowed. It would be nice not to have our 
driveway plowed in every time! 

Snow Plowing I think that the winter maintenance of city and university sidewalks is 
extremely poor. May accidents happen while trying to walk on icy 
sidewalks and walkways that are not cleared or salted. Very thick ice 
causes many students to fall on sidewalks on and around campus. I am 
very shocked that the sidewalks are so neglected during the winter 
months. They are dangerous and difficult to navigate without falling. 
Doesn't the city or the university about lawsuits? but more importantly, 
don't they worry about people's safely especially around and on campus? 



Category Open-Ended Response 
Snow Plowing When plow clear the streets, it dumps lots of snow, closing the driveways. 

It would be nice if smaller plow follow, and clear that snow, it would help 
older person 80+ on fix income like myself. Please think about it maybe it 
could work something out Thank you 

Snow Plowing Snow plowing in winter not good 
Snow Plowing Snow  left in front of driveways not good -- to heavy most of the time 
Snow Plowing snowplowing on residential streets got little attention after a heavy 

snowfall. It takes days before my street to be plowed. Daily snow plow 
would be greatly appreciated to keep up with heavy snow fall, several cars 
were stuck for days in the center part of the road it was horrific. A good job 
is done on beltline & major streets- but please hire help to do the same on 
residential streets. days where parking restricts for odd/even would be nice 
to enforce this on my street so snow plow get scrap snow fro parking 
spaces as well as center of road. shoveling car out of impacted snow 
caused by snow plow is no fun. 

Snow Plowing Madison is the worst city in Wisconsin for winter driving. For the record, I 
have lived in Milwaukee and Appleton. The day of the big snowstorm (Feb 
6, 2008) I witnessed the bike path across the street from my house get 
plowed BEFORE MY STREET. A street adjacent to mine was so bad this 
winter that my husband and I didn't drive on it for two months. that is, in my 
opinion unacceptable. When the streets are bad in Madison, is anytime it 
snows) I do not drive. That means I am not dining out or shopping--in other 
word, I'm not contributing to local business or supporting the tax 
base...which is how the city funds its projects. If the city the size of 
Milwaukee can clear its streets in a timely fashion, I don't see why 
Madison can't do the same. It's a quality of life issue. 

Social Services you did not mention social services - I know its mostly a Dane county H.S. 
"responsibility but the city of madison has a huge effect + & - you should 
include that in the survey. R drew a circle around + and - [ R wrote in 
capital letters] 

Street Condition Pavement and asphalt issues are my biggest concern. There are many 
roads in the city that need major improvements. 

Street Condition Roads of Madison suck. They are really dark and Bad. Lots of 
improvements is to be done on the roads. 

Street Condition I am very dissatisfy with the highway 94 from Madison to Milwaukee & 
Highway 90 from Madison to Rockford. The highway is already uneven & 
poor quality. the city of Madison should use better quality materials on the 
highway and streets like asphalt not concrete. Concrete streets always 
broke during the winter time 

Street Condition Put a rush on Buckeye Road Bridge. It has been out of service since 
approximately May 08. It puts a least 10 minutes onto my drive time to 
work. Very inconvenient. Although it does look nice. 

Street Condition City picks odd times to work on major roads causing traffic tie-ups that 
cause frustration & accidents. Traffic lights in congested areas are set to 
further cause backups rather than aid flow of traffic. 

Street Condition Roads are awful! 
Survey Administration living in an apartment results in many “don’t know" - as compared to home 

ownership- 
Survey Administration Our condo management has some private paid services- garbage & 

recycling collect We pay with our condo fees. 



Category Open-Ended Response 
Survey Administration I am new to the area so I don't have much input on many of the areas. 
Survey Administration This is not [not underlined] a residence. It is a business, but I answered 

because we do [do underlined] pay properties taxes to the city, and you 
seemed to really [really underlined] meant me to. 

Survey Administration I think so many of these services are good but I live in a pretty good 
neighborhood. I hope the sample is large and representative of all our 
neighborhoods. 

Survey Administration Hope this helps- 
Survey Administration Haven't used some of the services. 
Taxation I think we have a well-balanced provision of services. As long as our 

money is not being wasted and we're getting a good value for where it is 
spent. I think we're pretty likely to have such a clean well-functioning city to 
live in. 

Taxation I live in a retirement community on private land where the service such as 
garbage collection, recycling leaf & brush and snow plowing are provided a 
service. We are accessed monthly for these services. I pay city of Madison 
taxes, and am in the Middleton school district for school taxes. 

Taxation very good place to live, except taxes for older seniors. There should be 
break on homes. We need services but can't afford to pay more. 

Taxation City needs to focus on basic services to property tax payers. Taxes are 
very high and basic services do not reflect the level of taxes we pay.  

Taxation It can not be the goal of the City of Madison to write as many parking 
tickets for its citizens as possible. If you need the money to reach a budget 
goal be honest and increase taxes. 

Taxation Too high property taxes! 
Taxation The purpose of governments is NOT to redistribute wealth. 
Taxation Real estate tax is high in the city of Madison, which affects the ability of 

buying a home as well as staying to be a home owner especially for fixed 
income households (young and old alike) i.e. We can't afford higher real 
estate taxes. 

Taxation I is difficult for all of us in these economically trying times. but I’m proud of 
my city, and value all the services it provides. I will gladly pay more taxes 
to improve and maintain high standards. 

Taxation We pay quite a lot in property taxes- and we expect the services to match 
that. We'd be willing to pay more if services were better. 

Traffic Enforcement I live near Old Sauk Rd & feel there is a crucial need for traffic lights at the 
intersections of Old Sauk & Old Middleton. It is very dangerous there 
during morning & afternoon rush hours. Please consider this idea! 

Transportation The worst problem Madison has is transportation because it is an irritation 
faced daily by the residents. When residential streets become thorough-
fares, and there is no enforcement to prevent them from treating it as such 
(driving too fast for posted limits, passing in bike/bus lanes, not stopping at 
stop signs, etc.) it becomes difficult to live. Madison is not arranged as a 
normal city, and should take care to channel its non-taxpaying drivers onto 
the proper roads, or it will drive these who are already tired of over-rising 
rent and house prices to move out. (and, as an avid city dweller, bike 
commuter and believer in living close to work, that is a strong statement) 
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