
2024 Presidential Election



Welcome

Submit questions 
during live webinar 
using Q&A icon at 
bottom of screen

Submit questions during replay of 
webinar by sending an e-mail to 

clerk@cityofmadison.com

mailto:clerk@cityofmadison.com


Our Goal
Our goal is that 
each eligible 
voter will be 
able to cast a 
ballot and have 
that ballot 
counted.



Poll Worker Standards of Conduct

Professionalism
Attend training to understand election process.

Integrity
Abide by all rules. Do not interfere in election 
processes.



Poll Worker Standards of Conduct

Civility
Engage with the public constructively.

Honesty
Champion the election process, not an 
outcome.



Poll Worker Standards of Conduct

Teamwork
Provide feedback to help improve future 
elections. 

Trustworthy
Help stop the spread of misinformation.



Use the 
Checklists
✓Opening the 

polls
✓Each Election 

Day task
✓Closing the 

polls



Do Not 
Dismantle 
Signage 
Kiosk



November 
Ballot
✓Two-sided
✓School district 

specific
✓Be careful to 

make sure we 
give voters the 
correct ballot



Referenda
▪We cannot 

answer questions 
about referenda

▪We can only 
direct voters to 
the posted 
explanation



Wards with Multiple 
School Districts
▪See chart on back of Inspectors’ 

Statement

▪Watch for highlighted school 
district names on poll book

▪Mark voter slip with highlighter to 
communicate with ballot table

▪Verify school district with voter



Presidential Ballot
▪ Moved from another state and 

ineligible to vote absentee from 
that state: Presidential Ballot
 Application for Presidential Ballot
 Authorization to Cancel Registration
 Voter Registration Application
 Proof of address
 Voter ID



Federal Write-In 
Absentee Ballot 
(FWAB)

▪Back-up ballot for military 
and overseas voters
▪Process these last, at  8 p.m.



Processing FWABs

▪ If we receive an official ballot 
and a FWAB, process official 
ballot and reject FWAB
▪ If we receive only a FWAB from 

the voter, process FWAB at 
end of night



East Side – 
header code 41

▪ Initial absentee mailing was 
mistakenly duplicated for 
voters in wards 1, 4, 5, 8, 9, 
10, 11, 12, 14, and 15

▪ Bipartisan teams are being 
assigned to process 
absentees in these wards



Poll 
Book



Poll Book
1. Voter states name and 

address
2. Voter shows ID
3. Voter signs poll book
4. We assign a voter slip 

number



Accessibility
▪ Voters unable to state 

name and address may 
have someone 
announce for them

▪ Voters unable to sign 
poll book due to a 
physical disability are 
exempt from doing so



State of Wisconsin Driver License

Can be expired since November 8, 2022
(currently the last General Election)



State of Wisconsin ID Card

Can be expired since November 8, 2022
(currently the last General Election)



Can be expired since 
November 8, 2022

(currently the last General Election)

Can be expired since 
November 8, 2022
(currently the last 
General Election)

U.S. Passport
Book or Card

U.S. Uniformed 
Services



Veterans Affairs ID
Wisconsin Driver License or State ID 
Card Receipt or WI DMV ID Petition 

Process Photo Receipt

Must be unexpired or 
have no expiration

Valid for 45 days from the date receipt was issued 
or 60 days for the ID Petition Process Receipt



Still valid for voting 
if expired

Valid for voting if issued within 
two years of Election Day

Tribal ID Card Certificate of 
Naturalization



Student ID Card 
(If expired, + Enrollment Verification)

Valid for voting if the expiration date is no 
more than 2 years from the date card was 
issued. If expired, must be accompanied 

by current enrollment verification



Checking ID
▪ Type of ID is acceptable
▪ Expiration acceptable 

for type of ID
▪ Name on ID reasonably 

conforms with name 
on poll book

▪ Photo reasonably 
resembles voter



No Acceptable ID
▪ Provisional ballot
▪ Voter has until 4 p.m. Friday 

to bring their ID to the City 
Clerk’s Office







Ballot 
Table



Issuing Ballot
▪ Two poll workers initial 

ballot in front of voter
▪ Would you like to mark 

your ballot using a pen 
or a touchscreen?

▪ Are you familiar with 
how to mark this type of 
ballot?



Questions



Voter 
Registration



Registration Form
▪ Fill out every * section
▪ Often missed
✓ Check boxes at top
✓ Date of birth









First Official
1. Make sure form is 

complete
2. Check ineligible list
3. Check and document 

proof of address
4. Sign form
5. Write ward number in 

corner





What, Who, 4 or 2
▪ What was used to prove address
▪ Who issued that document
▪ If document has a long account 

number (7+), last 4 digits
▪ If document has short account number 

(6 or less), last 2 digits
▪ If document has no account number, 

leave 4 or 2 section blank



Acceptable 
Proof of Address

Unexpired Wisconsin 
driver license or ID card



Acceptable 
Proof of Address
Utility bill issued within last 90 days
▪ Water
▪ Gas
▪ Electric

▪ Cable
▪ Internet
▪ Phone



Acceptable 
Proof of Address
▪ Bank statement
▪ Credit union statement
▪ Credit card statement
▪ Mortgage statement
▪ Paycheck
▪ Tax bill for this year or last year



Acceptable 
Proof of Address
▪ Residential lease effective 

on Election Day
▪ Care facility contract or 

intake document



Acceptable 
Proof of Address
▪ Certified housing list, with 

student ID
▪ Private college fee 

statement from last 9 
months, with student ID



Acceptable 
Proof of Address
Government check or document
▪ City
▪ County
▪ State
▪ Federal
▪ Tribal

▪ Public school
▪ Public college 

or university
▪ Public technical 

college



Acceptable 
Proof of Address
Affidavit
▪ Letter from public or private 

social service agency providing 
services to those experiencing 
homelessness



Second Official
1. Second set of eyes on 

registration form
2. Add to new registration 

poll list
3. Voter states name & 

address
4. Voter shows ID
5. Voter signs poll list
6. Assign voter slip number



Questions



Processing 
Absentees



Absentees
▪ Process no earlier 

than 7 a.m.
▪ Process in same 

room votes are cast
▪ Invite observers to 

watch from 3 feet 
away



Precautions
▪ Wear gloves and masks
▪ Open each envelope as 

if it is full of glitter
▪ Avoid having any 

potential powder fly up 
in the air



Powder in Envelope
▪ Place on nearest stable 

surface
▪ Back away
▪ Call 911
▪ Do not sniff, touch, taste, 

or inspect



Evacuation
▪ Everyone within 15-30 feet 

of envelope stays in room
▪ Otherwise, evacuate room
▪ Close doors
▪ Wash hands and exposed 

skin with soap and water
▪ Document who had checked 

in but couldn’t vote



Evacuation
▪ Try to keep everyone who 

evacuated together until 
Emergency Responders arrive

▪ Station a poll worker outside 
each entrance or exit for 
voting room until Emergency 
Responders arrive

▪ Ask facility to turn off HVAC, if 
possible



Page 2 of Absentee Inspectors’ Statement

1 839572 x 9:00 abc

2 852021 x 10:15 MGF

3 472937
x 11:25 KSE



1. Check Ward

Wrong polling place?
▪ Notify Clerk’s Office
▪ Set aside for Clerk’s 

Office to deliver



2. Check Certificate
▪ Voter signature
▪ Witness signature, name
▪ Witness address
✓ Enough information for 

Clerk to know where to 
contact witness

▪ Date of birth for military & 
permanent overseas voters



Certificate Not Printed 
on Envelope

▪ May be attached to envelope
▪ Absentees with no certification 

get set aside for rejection



Federal Write-In 
Absentee Ballot 
(FWAB) 
Certificate

Voter signs here

Voter name

Address on poll book

Overseas (non-U.S. or active duty) address

Witness signs here



Incomplete Certificate

▪ Set aside to reject at 8 pm
▪ Voter and witness may come 

to polls to complete envelope



Voter deceased?
Reject absentee

1. Document on Incident Log 
Rejected absentee of 
Geri Dallmann - 
Deceased

2. Envelope stays sealed
3. Put in rejected absentee 

envelope



3. Check Ineligible List

If on ineligible list, use 
challenge procedure



4. Check absentee 
voters into poll book

▪ Three at a time
▪ Announce voter’s name 

and address
▪ Voter slip written in poll 

books and on envelope, 
followed by an A



Already Checked 
Into Poll Book?
Reject absentee

1. Document on Incident Log 
Rejected absentee of 
Brad Smith – already 
voted

2. Envelope stays sealed
3. Put in rejected absentee 

envelope



5. Open and Count
▪ Open absentee envelopes only 

after a voter number is 
assigned at the poll book

▪ We do not keep track of who 
marked which ballot

▪ Flatten ballots
▪ Check that tabulator will be 

able to read ballots
▪ Do not rush through tabulator



Two Ballots in 
Envelope
▪ If both ballots are marked, 

reseal them in envelope and 
reject

▪ If only one ballot is marked, 
count marked ballot and 
leave blank ballot in envelope



Absentee Ballot 
Missing Clerk Initials
▪ Document on Incident Log

Absentee ballot was 
missing Clerk’s initials. 
Processed ballot.

Ward 1

mlw



Absentees that need 
to be Remade
▪ Marked with red or green pen
▪ Creatively marked
▪ Printed on copy paper
▪ Torn when opening envelope
▪ Ballots with overvotes
▪ Braille ballots



Remaking Absentees
▪ Two poll workers work as a 

team
▪ Bring ballot that needs remade 

to ballot table to get 
replacement ballot and 
good/bad stickers

▪ Invite observers to watch
▪ Determine voter intent



Good/Bad Stickers

▪ Use stickers for sequential 
numbering

▪ Affix to blank space on 
ballot

▪ Do not cover any ballot 
markings



Official Use 
Section

x

1

x

m
rb

m
ee

mrb mee



Original Ballot 
Marked by Voter

Envelope of ballots that were 
remade gets sealed in ballot 
bag on election night



Remake ballots spit 
out by tabulator

▪ Tabulator does not have the 
power to reject 

▪ Only poll workers can reject 
absentees, and only based 
on certificate



Document

Remade Ballot #1. Absentee 
voter circled candidate 
names instead of filling in 
ovals. Determined voter 
intent.

1. Sequential number
2. Why ballot was remade
3. Whether voter intent could be 

determined



Hand-Delivered 
Absentees
▪ Ask, “Are you the voter?” 
▪ Do not ask for ID. 
▪ If voter is delivering their own 

ballot, check that envelope is 
complete and sealed.

▪ Document delivery



Not the Voter
▪ We ask, “Are you delivering this ballot 

because the voter determined they 
need help returning it due to their 
disability?”

▪ If yes, then: “Are you someone other 
than the voter’s employer, an agent of 
that employer, or an officer or agent 
of their union?”  If yes, accept ballot.



Questions



Record Your Training
▪ Watch for assignment 

e-mail October 15
▪ Link in e-mail shows 

how to complete 
training requirement



Thank you!

Scheduling:
MadisonVotes@cityofmadison.com

Training Questions:
Clerk@cityofmadison.com 

mailto:MadisonVotes@cityofmadison.com
mailto:Clerk@cityofmadison.com
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