Language Access Resources
for On-Demand Interpretation

City of Madison
Department of Civil Rights

Documents include:

Language Identification Chart
(this document should be printed and posted in a place that is viewable by community mem-
bers so they can point to their language)

LanguageLine On-Demand Phone Number Instructions
(this document should be printed and nearby front desk phones for City staff to reference)

2 Digit Ancy Code for LanguageLine On-Demand Phone Number
(this document should be printed and nearby front desk phones for City staff to reference)

Activation Guide for Video Remote Interpretation App
(this document should be printed and nearby front desk phones for City staff to reference)



City of Madison
Language Identification Chart

Interpreter Services

Shqip

Keni té drejtén pér pérkthyes falas gjaté vizités mjeksore.
Ju lutem tregoni me gisht gjuhén qgé flisni. Ju lutem
prisni, do t'ju gjejmé njé pérkthyes pér viziten mjekésore.
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Bengali
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Cape Verdean Creole

Criolu di Cabu Verdi

Nhos tem direito a um intérprete gratuito di nhés lingua.
Mostra qual qui nhés lingua pa né podi tchoma intérprete.
Nhos aguarda um momento, por favor.

Chinese
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French

Francais

Vous avez droit gratuitement aux services d’un interpréte.
Veuillez indiquer votre langue. Nous allons contacter un
interpréte. Veuillez patienter si'il vous plait!

German

Deutsch

Sie haben kostenlosen Anspruch auf eine/n Dolmetscher/
in. Bitte deuten Sie auf Ihre Sprache. Ein/e Dolmetscher/
in wird gerufen. Bitte warten Sie.

Greek

EAANVIK&

Elvat Stkaiwp& 006G Vo XpNOLHOTIOLOETE dlepunvéx
XWPLG KXUIX XPNHXTLKA ETILR&PUVAT. TAG TTXPAKAXANOVHE,
LTTOBELETE TN YAWOTK TTOU UIAKTE. Ot ELBOTTIOLNTOVHE €V
dlepunvén. MAXpaKAAW TIEPLHEVETE.

Haitian Creole
Kreyol Ayisyen

Ou gen dwa a yon entépreét gratis. Tanpri montre nou lang
paw la. N ap rélé yon entepréet pou ou. Tanpri ret tann.

Hebrew
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Hmong

Hmoob

Koj muaj cai txais kev pab txhais lus dawb tsis them nyiaj.
Thov taw tes rau koj hom lus nov. Mam hu tus txhais lus.
Thov nyob tos.

Italian

-
Italiano
Avete diritto ad un interprete. Il servizio & gratuito. Indicate

la vostra lingua e attendete; un interprete sara chiamato al
piu presto.
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Korean
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Laotian
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Polish
-
Jezyk polski
Masz prawo do korzystania z ustug polskiego ttumacza.

Ustuga ta jest na nasz koszt. Prosze wskazac swoj jezyk.
Prosze czekac. Laczymy z ttumaczem.

Portuguese

Portugués

Vocé tem o direito a um intérprete de graga. Por favor
aponte para a lingua que vocé fala. Um intérprete sera
chamado. Por favor espere.

You have the right to an interpreter at no cost
to you. Please point to your language. An
interpreter will be called. Please wait.

Russian

Pycckui

Bbl MMeeTe npaBo Ha ycnyry 6ecnnaTtHoro
nepesopymnka. Hasosute, noxanyicra, cBoi
A3bIK. MeaULIMHCKWI1 NepeBoaYMK GyAeT Bbi3BaH.
MoxanyicTa, nogoxaure.

Serbo-Croation

Srpsko-Hrvatski jezik

Vi imate pravo na besplatnog prevodioca. Molimo vas da
pokazete na vas govorni jezik. Lagalan prevodilac ce biti
pozvan. Hvala | molimo vas da sacekate.

Somali

Soomaali

Waxaad xaq u leedahay in tarjumaan lacag la’aan ah
laguugu yeero. Fadlan farta ku fiiq lugaddaada. Tarju-
maan ayaa laguugu wacayaa. Ee fadlan sug!

Spanish
Espanol

Usted tiene derecho a un intérprete gratis. Por favor,
sefale su idioma y llamaremos a un intérprete. Por favor,
espere.

Swabhili
-

Swahili

Ni haki yako kuwa na mtafsiri bila malipo yoyote.
Tafadhali chagua lugha yako kati ya hizi.
Mtafsiri ataitwa. Tafadhali ngoja.

Tagalog

Tagalog

Ikaw ay may karapatan na magkaroon ng tagapagsalin na
walang bayad. Ituro ang iyong wika. Ang tagapagsalin
ay tatawagin. Maghintay.

Thai
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Ukrainian
YkpaiHcbKa

Y Bac € npaBo Ha 6e3nnaTHoro nepeknagaya. byab
nacka, BKaxiTb Ha Bally mMoBy, i Bam noknnuytb
nepeknapaya. Moyekaite, Gyap nacka.
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Vietnamese
V.4 A
Tiéng Viet
Quy vi c6 quyén duoc mét thong dich vién mién phi.

Xin chi vao ngén ngir cia quy vi. Chiing tdi sé goi mot
thong dich vién. Vui long chd trong gidy lat.




Languageline

Solutions i

City of Madison

TO ACCESS AN INTERPRETER

1. DIAL: 1-866-874-3972

2. ENTER CLIENT ID: 509626

3. INDICATE LANGUAGE:

1 - FOR SPANISH
2 - FOR ALL OTHERS AND CLEARLY STATE THE LANGUAGE
0 - IF YOU DON’T KNOW THE LANGUAGE YOU NEED

4. ENTER YOUR 2-DIGIT AGENCY CODE, FOLLOWED BY #

BEST PRACTICES FOR DOCUMENTATION:

- Document the Preferred Language

- Document professional language services offered & client’s response
- Document the linguist name & number

- Document the client’s understanding using a “Teach Back” method

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a Languageline Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE — To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.Languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.

O



http://www.languageline.com/

Secure Data Items: 509626 Number of records 32 v
Displaying records 1 - 32

Display Value Created By Created Date
CDA HOUSING OPERATIONS 92 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
CDA REDEVELOPMENT 9 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
WATER 86 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
METRO TRANSIT 85 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
PARKING 82 Kassandra Caracter, 5/16/2019 8:39 AM 5/16/2019
MONONA TERRACE COMM CONV CTR 80 Kassandra Caracter, 5/16/2019 8:39 AM 5/16/2019
PLANNING 65 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
PCED OFFICE OF DIRECTOR 64 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
ECONOMIC DEVELOPMENT 63 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
COMMUNITY DEVELOPMENT 62 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
BUILDING INSPECTION 60 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
PARKS 51 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
LIBRARY 50 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
TRAFFIC ENGINEERING 45 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
STREETS 44 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
TRANSPORTATION 43 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
FLEET SERVICES 41 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
ENGINEERING 40 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
POLICE 31 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
FIRE 30 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
EMPLOYEE ASSISTANCE PROGRAM 22 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
TREASURER 21 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
MUNICIPAL COURT 20 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
MAYOR 19 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
INFORMATION TECHNOLOGY 17 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
HUMAN RESOURCES 16 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
FINANCE 15 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
COMMON COUNCIL 14 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
CLERK 13 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
CIVIL RIGHTS 12 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
ATTORNEY 1 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
ASSESSOR 10 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019

Copyright © 2000-2023 salesforce.com, inc. All rights reserved.



Languageline App
Solutions i

Organization Name: C|ty of Madison

Activating the Languageline App on Your Device

Easily access audio and video interpreting empowering you to provide outstanding service when communi-
cating with the Limited English Proficient and Deaf or Hard-of-Hearing. The Languagel.ine app is available for
iPads, Smartphones, tablets, and laptops to quickly connect to professional interpreters anytime, anywhere
24/7/365. Follow these instructions to complete a one-time activation of your device.

Laptop/PC with Google iPhone or iPad Android Device
Chrome Browser

1. Using Chrome, enter this url: 1. Onyour iPhone or iPad tap 1. Onyour Android device tap
https://InSight.l anguagel inecom the App Store icon and search the Google Play store icon and

2. Insert your Authentication for “LanguageLine InSight”. search for “Languageline”. Tap
Code Tap “Get” and “Install’. the “Interpreters” icon. Then
3. Type a Device Name 2. After download is complete, tap “Install”.
4. Click on “Activate Device” tap the “Interpreters”iconand | 2. After download is complete,
5. Click on “ALLOW?” for follow the screen prompts tap “Open”.
access to your camera and to complete the one-time 3. Tap “OK?”, then tap “Allow”
microphone. authentication of your device. twice to allow the application
3. After you tap “Activate to access your microphone
Device”, tap “OK” two times and camera.
to allow the application to 4. Follow the screen prompts
access your microphone and to complete the one-time
camera. authentication of your device.

YOUR AUTHENTICATION CODE AND DEVICE NAME
Authentication Code (not case sensitive): Device Name (35 digit maximum):

6ZKQQNS4NY Your City Login

TIPS FOR A SUCCESSFUL INTERPRETATION SESSION
1. Introduce yourself and brief the interpreter.

2. Speak slowly in short sentences.

3. Allow the interpreter time to interpret.

4. Check for understanding.

VIDEO USER TRAINING
Quick Health Care Training (2 minutes)
Health Care End User Training (3 minutes)

QUESTIONS OR NEED ASSISTANCE?
Contact your Languageline Account Executive or CustomerCare@Languagelinecom /1-800-752-6096
For 24/7 Technical Support call 1-844-373-1951

© 2020 Languageline Solutions® / All rights reserved. / 07.23.20 / www.LanguageLinecom


https://InSight.LanguageLine.com
https://www.languageline.com/hubfs/Video/LanguageLine_App-End-User-Training.mp4
https://www.languageline.com/hubfs/Video/LanguageLine-InSight-For-HealthCare.mp4
mailto:CustomerCare@LanguageLine.com
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