
Steps to enroll in AutoPay 

1. Log in to the resident payment portal. 
2. Log in or register for an account 

 

3. Create your account 

  

4. Select your account 

 

https://cityofmadisonwi.tylerportico.com/css/citizen-selfservice/general-billing/home


5. Go to billing tab 

 

 

6. Select “Pay in full on the due date” and enter your email address to complete the enrollment form: 

 

 

7. Finished! 

 

Your customer ID 

Your name 

Your address 

will auto populate 

 

 

Amount due will 
auto populate. 

Enter your email address 


